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HOME REFLECTS WHO 
WE ARE IT’S A SPACE 

WE CREATE TO

A PLACE TO BE 
SAVOURED  

AND ENJOYED 



For over 50 years, we as an industry 
have always been passionate and 
proud of the products we offer.

We search the globe for the latest in 
flooring innovation and select only 
the most beautiful colour variations 
that nature can provide us.

Heartridge is the perfect flooring 
option to make your space a place 
to come home to. Available in 
Engineered Timber, Hybrid Plank, 
Luxury Vinyl Plank and Vinyl  
Plank flooring.

EBONY

WHY CHOOSE 
HEARTRIDGE  
FLOORS

AT HEARTRIDGE, WE BELIEVE

BEAUTIFUL FLOORS
ANY HOMEARE THE 

HEART TO
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FEATURES

LAUREL

TIMBER THAT LEAVES  
A LASTING IMPRESSION

FAST AND EASY 
INSTALLATION
Our Engineered Timber floors use 
a 5G click locking system for easier 
installation that is twice as fast as 
older systems, letting you enjoy your 
space in no time.

GENTLER ON THE 
ENVIRONMENT
The Riviera Oak collection supports 
the Dunlop Envirofirst™ initiative. 
You can be confident that all 
Heartridge timber flooring has been 
sourced from sustainable forests.

BUILT TO WITHSTAND 
THE FLOW OF  
DAILY LIFE
Built to last with a Limited 20 Year 
Residential Surface Guarantee you 
can feel at ease knowing your floors 
will stand the test of time.

YEAR

Engineered timber offers the 
premium look and rugged character 
of real hardwood floors without the 
drawbacks. 

Combining style and stability, each 
board has been carefully graded to 
provide the most beautiful timber 
look, while a three-layered core 
prevents warping or cracking.

They’re also easy to maintain with 
a UV resistant coating that protects 
against fading to ensure your floors 
retain their natural beauty for many 
years to come.
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Our Engineered Timber is designed for strength and durability. Each plank 
is layered with a 3mm thick, European oak veneer that matures naturally 
with age, while a pine core provides optimal stability underfoot.

LAUREL

STABLE
CONSTRUCTION
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CONSTRUCTION
Plank Size: 1900 x 190 x 14mm
4-Sided Micro Bevel

ECRU

Klumpp UV-Cured 
urethane coating 
for superior wear 
resistance

Spruce Pine 
Core for optimal 
construction stability

Enhanced support 
layer for additional 
durability

3mm European  
Oak Veneer
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FREQUENTLY ASKED  
QUESTIONS

TIMBER 
CHARACTERISTICS

WHAT IS ENGINEERED TIMBER 
FLOORING?
Engineered timber flooring features a top layer of natural 
hardwood over an engineered core. Crafted from oak, 
spotted gum, and various other wood species, these 
flooring products offer an environmentally sustainable 
way to achieve the look and feel of traditional solid  
timber flooring.

WHAT ARE TIMBER FLOORING 
GRADES?
There is a grade system in place that is used to classify 
the quality and appearance of timber flooring. They 
typically range from A to D, with A being the highest 
quality (having the cleanest look) and D being the lowest 
(more knots and variation). 

Grades consider factors like colour variation, knots and 
other natural characteristics.

The most common grade sold in the market is ABCD 
grade, whilst AB grade flooring are the cleanest, most 
premium hand selected timber planks offered at a 
premium price in the market. Heartridge’s Riviera Oak 
range is ABCD grade, offering a clean look with some 
added character.

IS ENGINEERED TIMBER  
ECO-FRIENDLY?
High quality engineered timber flooring is one of the best 
sustainable and eco-friendly products you can choose  
for flooring.

Furthermore, our Riviera Oak range is also certified by 
the The Program for Endorsement of Forest Certification 
(PEFC). This means that our Engineered Timber flooring 
has been verified to have come from responsibly 
managed forests. PEFC ensures that the wood used in 
the flooring comes from sustainable sources, promoting 
environmental conservation and social responsibility. So, 
you can rest assured choosing Heartridge’s Riviera Oak 
Engineered Timber floors!

CAN I  INSTALL ENGINEERED 
TIMBER MYSELF?
If you have experience installing floorboards or know 
someone who does, you can handle the installation 
yourself. However, it’s generally best to leave the job to a 
professional. They have the expertise to ensure flawless 
results, avoiding problems like cupping or peaking.

IS ENGINEERED TIMBER  
HARD TO MAINTAIN?
One of the best things about engineered floorboards 
is how easy they are to maintain! Simply sweep or 
dust mop daily to remove dirt and debris, and vacuum 
weekly. For particularly dirty floors, you can mop with a 
specialized floor cleaner. Be sure to spot clean any spills 
promptly to prevent water damage. Our recommended 
flooring product is Bona Floor care products. For more 
information see pg. 20

CRACKS  
AND CHECKS 
These unique markings are a natural 
phenomenon that occurs in timber 
due to dry or humid conditions, and 
the general change in temperature. 
The cracks and checks are what 
adds unique character and charm 
to the flooring without affecting the 
structural integrity of the timber. 

KNOTS 
These dark rings called knots are 
commonly seen in timber flooring. 
They occur naturally where a 
branch is growing out of the main 
trunk forming the dark circle, ring or 
holes along the wood’s grain. These 
natural knots are the very features 
that add variation to your flooring, 
making them stand out.

MEDULLARY RAYS 
These thin, vertical structures make 
up the basic biology of the tree. They 
radiate from the centre of the tree 
trunk to the outer edges creating 
unique character and a natural 
aesthetic to the timber flooring. 
Whilst medullary rays are often 
mistaken for damage or flaw in the 
wood, they indicate that the flooring 
was made from the finest and most 
expensive quarter-sawn wood.

With Heartridge Engineered Timber flooring, you can enjoy the distinct beauty of nature in your home.  
Rich with individual detail, every board is guaranteed to impress with individual charm and character.
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Built to last with a Limited 20 Year Residential Surface Guarantee you 
can feel at ease knowing your floors will stand the test of time.

BUILT TO

WITHSTAND
OF DAILY LIFE

THE  
FLOW
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ALMOND

NATURAL TIMBER 
VARIATION & 
CHARACTER
Engineered Timber is a natural 
product; each board is different in its 
own unique way. Timber flooring has 
natural features and character, with 
knots and variations in each colour.

ACOUSTICALLY 
SOUND
As more people choose multilevel, 
residential living, the issue of 
sound insulation has never 
been more important. For added 
acoustic performance, a Dunlop 
Timber Underlay is recommended 
for installation.

LAYERED TO LAST
Our Engineered Timber is designed 
for strength and durability. Each 
plank is layered with a 3mm thick, 
European oak veneer that matures 
naturally with age, while a pine core 
provides optimal stability underfoot.

COATED FOR  
SURFACE 
PROTECTION
Our flooring is protected by an 
exceptional Klumpp UV-cured 
urethane coating, ensuring 
outstanding wear resistance to 
preserve the excellent condition of 
your timber floor.

LOW MAINTENANCE
Maintaining the beauty of your 
hardwood floors is easy. Simply wipe 
with a damp or dry cloth to always 
keep them looking their best.

WHY ENGINEERED 
TIMBER?
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KENTIA

LAUREL ALMOND

ECRU

AMBERWOOD

SEQUOIA

ACACIA

KENTIA OAK EBONY

BIRCH

SYCAMORE

RIVIERA OAK RANGE

EBONY

Actual colors may vary. We do our best to ensure that our photos are as true to color as possible. 
Every monitor or mobile display has a different capability to display colours. 

To ensure the right product for you, please order a FREE consumer sample sized plank.

Scan the QR code or click here to order

16 – Home is where the heart is



Whether you’re renovating an existing home or building a 
new dwelling from the ground up, the colour and quality of 
the flooring is an important decision to make. This is why 
we’ve set up our Request a Sample service to help you 
find the perfect colour! 

3  FREE SAMPLES DELIVERED 
TO YOUR DOOR

Our Request a Sample service is quick and simple to 
do. Our samples will be sent to you directly from our 
warehouse. Choose from a variety of colours across 
our entire range, to help you compare and contrast the 
sample with your desired palette. Visit our website today 
and make your first order!

Visit heartridge.com.au Choose and order your samples

STILL CAN’T FIND THAT 
PERFECT COLOUR FOR 
YOUR HOME?

You can request a free sample
We’ll deliver it to your door

1 2 3

Order Now

LAUREL
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We recommend the use of Bona Floor Care products to 
keep your floors looking brand new and your home beautiful.

AN IMMACULATE HOME IN 2 
SIMPLE STEPS
•	 Remove loose dirt, grit and dust with a Bona Dusting Pad. 

If using a vacuum cleaner, ensure the cleaning head has 
a soft brush to prevent the occurrence of scratches on the 
floor surface.

•	 Use a Bona Spray Mop with Bona Stone, Tile & Laminate 
Cleaner for a spotless finish.

EASY TO CLEAN

Learn More

AMBERWOOD
20 – Home is where the heart is



•	 Thickness 2mm
•	 Reduces sound transfer
•	 Protects against moisture
•	 Recommended for use with most common laminate  

and engineered timber floating floors
•	 Acoustic Rating: 58 dB
•	 Water Vapour Transmission: 86 Sd

•	 Thickness 2mm
•	 Superior acoustic performance
•	 200 micron barrier offers unsurpassed moisture 

resistance
•	 Recommended for use with most common laminate 

and engineered timber floating floors 
•	 Acoustic Rating: 48 dB
•	 Water Vapour Transmission: 202 Sd
•	 Includes an incorporated tape seal on the end of the 

rolls for increased water vapour resistance

•	 Thickness 3mm
•	 Increased reduction in sound transfer
•	 Protects against moisture
•	 Offers added thermal protection
•	 Recommended for use with most common laminate  

and engineered timber floating floors
•	 Acoustic Rating: 55 dB
•	 Water Vapour Transmission: 174 Sd

•	 Thickness 3mm
•	 Impressive acoustic performance
•	 200 micron barrier offers unsurpassed moisture 

resistance
•	 Recommended for use with most common laminate and 

engineered timber floating floors 
•	 Acoustic Rating: 47 dB
•	 Water Vapour Transmission: 203 Sd
•	 Includes an incorporated tape seal on the end of the 

rolls for increased water vapour resistance

•	 Thickness 3mm
•	 Designed to reduce impact sound insulation 

whilst offering high resilience
•	 Exceeds the NCC minimum requirements
•	 Suitable for both domestic and  

commercial applications
•	 Guaranteed for the life of your flooring
•	 Recommended for use with solid and 

engineered timber, laminate and vinyl planks
•	 Acoustic Rating: 46 dB
•	 Water Vapour Transmission: 196 Sd when 

installed with a 200 micron plastic sheet

Polyethylene Foam

Moisture BarrierFloated Timber /
Laminate Floor

Cross Linked Polyethylene Foam

Moisture BarrierFloated Timber /
Laminate Floor 

 
85% Recycled Rubber 

15% Natural Cork

Glued or Floated 
Timber, Laminate, or 

Vinyl Plank Floor

Cross Linked Polyethylene Foam

Moisture BarrierFloated Timber /
Laminate Floor

Polyethylene Foam

Moisture BarrierFloated Timber /
Laminate Floor

QUALITY 
UNDERLAY 
SOLUTIONS
As more people choose multilevel residential 
living, the issue of sound insulation has never 
been more important. Whether it’s in a townhouse, 
apartment, or two storey home, the sound of 
footsteps, moving furniture, or falling items can 
be annoying. To tackle this problem, Dunlop has 
a complete range of hard flooring underlays for 
all applications that easily surpass the industry 
standard set by the National Construction Code 
(formerly known as BCA) supporting your new 
floor for many years to come.

LAUREL
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For more information contact Dunlop Flooring on 
1800 622 293 or visit heartridge.com.au
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